
Annexure 1 
Procedure of order cancellation through CIM 

 
1. Login into the CIM interface Select MFSS Orders  Accepted Orders 

 

 
 
 

2. On clicking on the link, the list of the MFSS subscription orders shall be visible as below. 
 

 
 

3. Select the orders for rejection by clicking on the check box available.  
Click the reject button once the selection is complete. 
 

 
 
 

4. On clicking on reject button a popup to confirm the selection shall be available. 
 



 
 

 
5. On confirming the same, the below message shall appear.  

 

 
 

 
6. Click on the MFSS Orders  Rejected Orders to view the rejected orders. 

 

 
 
 

7. Members also have the facility to accept / reject orders through file upload. 
 

Click on the MFSS Orders  File Upload 

 

 

 

Click on Browse, select the file to be uploaded and click on Upload 
 



8. Following message will appear on the screen. 
 

 
 
 

9. Return file will be available in the uploaded file status section, under MFSS Orders  File 
Upload 
 

 
 
 
 

10. Member may opt to modify the status of the orders from rejected to accepted or vice versa 
through frontend / file upload, till the cut-off time announced by NSCCL from time to time. 
 
 
 

 
 

 
 

 
 
 

 
 
 
 


